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ANNUAL REPORT 
of 
BOARD OF CONCILIATION & ARBITRATION 
July 1, 1972 - June 30, 1973 
The Board of Conciliation and Arbitration comprises three members, 
one of whom is representatave of management, another who is 
representative of labor and a third who is representative of the 
pUblic. The Governor appoints the Chairman. The Board was esta-
blished in 1886 to promote the peaceful settlement of labor dis-
putes. The Board has three major areas of responsibility which 
include mediation, fact finding and arbitration. 
The Board's Mediation ,and Fact-Finding program is designed to 
assist in the resolution of collective bargaining impasses. Fact-
finding is limited to the public sector, while mediat,ion includes 
both the public and private sector . The Board's arbitration 
program is designed to resolve both public sector and private 
sector disputes arising during the life of a collective bargaining 
agreement (grievance arbitration). The Board also administers a 
compulsory arbitration (final offer) program for contract impasse 
disputes between policemen and firemen and their municipal em-
ployers. The mediation and much of the grievance arbitration work 
is done by the Board and its staff; for the remainder of the 
grievance arbitration and for all of the fact-finding and final 
offer arbitration for police and fire, the Board designates out-
side experts and supervises their activities. In the public 
sector, the Board's programs include both state and municipal 
employers and employee organizations. 
Due to the impact of new public sector collective bargainin9 law, 
the Board is seeking to change its organizational chart to include 
10 mediators, 1 counsel, 3 hearings stenographers and 1 head clerk. 
Attached hereto is a statistical report of the current fiscal year 
on the functions of the Board. 
Respectfully SUbmitted: 
~A"'~_ '\f fL. U~ {I" 
Lawrence T. Holden, Jr., 
CHAIRMAN 
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ANNUAL REPORT FOR THE FISCAL PERIOD OF 
JULY 1, 1972 through JUNE 30, 1973 
Arbitration 
Cases Pending 6/30/72----------------------------------11 
Cases Received during Fiscal Year----------------------95 
Cases withdrawn or Sett1ed-----------------------------23 
Cases Closed other than Awards----- -------------------- 1 
Cases Closed by 'Board Awards---------------------------63 
Cases pending June 30, 1973----------------------------19 
conciliation 
Cases pending 6/30/72---------------------------------- 3 
Cases Received during Fiscal Year--------------------- 138 
Cases withdrawn or Settled~-------------- ------------- 1 
Cases Settled by Conciliation--------------- - ---------124 
Cases Pending June 30, 1973--------------------------- I S 
Municipal Conciliation (Chapter 763) 
Cases Pending June 30, 1972--------------------------- 4 6 
Cases Received during Fiscal Year - ------------ - -------217 
Cases Transferred t o Fact Finder-- -------- - --- - ------- 55 
Cases Transferre d to Labor Rela tions----------------- -- 0 
Cases withdrawn- -------------------- - -- - -------------- 5 
Cases Closed by Mediation----------------------------- 15 6 
Cases Pending June 30, 1973--------- ------------------ 44 
Cases Transferred to Arbitration------- - -------------- 3 
Fact Finding (From Municipal conciliation) 
Cases Pending June 30, 1972--------------------------- 26 
Cases Received from M.C. since 6/30/72--------------- 51 
Cases withdrawn after appt. of FF-------------------- 4 
Cases Transferred to Arbitration--------------------- 0 
Cases Settled by Mediation after appt. of FF--------- 25 
Cases Reported by FF--------------------------------- 28 
Cases to Labor Re1ations----------------------------- 0 
Case s pending June 30, 1973-------------------------- 20 
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Work stoppage Cases 
Cases on File JUne 30, 1972----- ------------------- 1 
Cases originating during Fiscal year--------------- 23 
Cases Adjusted during Fiscal Year------------------ 19 
cases, on File June 30, 1973 ------------------------ 5 
Average Number o f Employees Involved---------------177 
SUMMARY 
All 
All 
All 
All 
All 
Cases 
Cases 
Cases 
Cases 
Cases 
pending June 30, 1972-------------------- 60 
Received during Fiscal Year--------------450 
Settled or withdrawn before processing--- 88 
pending Disposition on June 30, 1973----- 79 
Serviced by Board during Fiscal Year-----343 
Fact Finding and wo~k Stoppage Cases are not included separately 
in summary figures because they are already included in either 
Municipal Conciliation, Arbitration or Conciliation figures. 
PRIVATE ARBITRATION 
Cases pending------------------------------------- 9 
private Arbitration Cases received---------------- 17 
Cases withdrawn or Settled------------------------ 5 
Awards Received----------------------------------- 3 
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